
MVI MODERN HOMES

Warranty service request

Complete and save this form. Email it with photos to info@maestra-vida.com. Keep your sent email.
This form does not send automatically and is not a claim filed with 2-10.

HOMEOWNER NAME PHONE

EMAIL 2-10 CERTIFICATE NUMBER (IF AVAILABLE)

PROPERTY ADDRESS - STREET, CITY, STATE, ZIP

CLOSING DATE (IF KNOWN) INITIAL OCCUPANCY (IF KNOWN) DATE FIRST OBSERVED

TYPE: WORKMANSHIP / SYSTEMS / STRUCTURAL / ROOFING / OTHER

LOCATION IN THE HOME CURRENT CONDITION / ACTIVE DAMAGE

DESCRIBE THE ISSUE, WHEN IT OCCURS, AND ITS EFFECT ON THE HOME

TEMPORARY MEASURES / PRIOR REPAIRS / RECEIPTS (IF ANY)

CONTACT / INSPECTION AVAILABILITY

For possible structural defects, also report directly to 2-10 using your issued booklet. The sample lists
warrantyadministration@2-10.com / 855-429-2109. Follow all applicable deadlines; retain proof of notice.

Coverage is subject to your issued documents and applicable law. A request is not an approval of coverage.
Not for emergencies. For immediate danger, leave the affected area and call 911 or the appropriate utility.
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